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Re-opening  
and running 
your ECD safely

Building a Caring Society. Together.



Looking after kids  
is a full-time job, right? 
  

We know! And it’s a huge 
responsibility too. 

Let us help to make it easier…

LET’S MAKE IT EASY 

 
We also know that as the owner, 
manager or director of an ECD 
programme, you have your hands full 
with the day to day running of your 
programme; and that meeting the 
health and safety requirements of 
Covid-19 has not made it any easier!  

That’s why we have put this digital 
booklet together, with information 
to lighten the load and make it 
easier for you to comply with the 
necessary procedures for running your 
programme safely.

Use it whenever you 
need it, before and  
after re-opening. 



But first let us help 
you prepare... 

BE PREPARED!  
We suggest that before you complete 
the Self-Assessment form, you should 
look through the information items in 
this digital booklet first. They are short; 
easy-to-use; about important steps you 
need to follow in order to implement 
the SOPs; and they will give you a good 
view of what to expect when you return 
here to access the form.

IMPORTANT FOR  
YOU TO KNOW: 

As the owner, manager or director of 
your programme, the Department of 
Social Development (DSD) requires you 
to complete a Self-Assessment form to 
confirm that your facility, the premises, 
equipment and your daily procedures 
meet the DSD’s health and safety 
Standard Operating Procedures (SOPs) 
and Guidelines for Covid-19. You can 
access and complete the form online 
by simply clicking the link on the next 
page.

Link to the online 
Assessment Form: 

https://tinyurl.com/yd2dluv2 

If you are unable to access 
the form online, contact your 
local DSD office to request 
one. Click here to see contact 
details for DSD offices.

https://tinyurl.com/yd2dluv2


WHAT’S IN THE  
DIGITAL BOOKLET?  
It’s a “box full of goodies” comprising:

INFOGRAPHIC POSTERS

Information at your fingertips and easy on the eye 

Our set of infographic posters covers the  
key things you need to know, like: 
• A Guide to Getting it Right: The Standard 

Operating Procedures (SOPs) you need to 
implement  

• And short guides to procedures on: Arrivals, 
entry and collections; Playground protocols; 
The quarantine process; Food preparation and 
mealtimes; General safety/hygiene; And others 

Each one deals with the required procedures;  
as well as what to prepare and what information 
you should make available on your premises  
and to parents.  
• You can scroll or click through the infographics 

in this application. 

• And select them as posters to print out for your 
walls or noticeboards.  

See what else is in the booklet  
on the next page.

VIDEOS 

Information on the move, anywhere, anytime  

• Videos to assist in training your staff: Our 
videos also cover the important things you 
and your staff need to know.  

• Videos to share with parents and children.

LET THE BOOKLET  
WORK FOR YOU  
All items in the booklet will assist you in 
training and informing your staff.  
• They will also assist in making information 

available to staff and parents.  

• And they will help you to help children 
understand safe behaviours.  

• Staff training and communication are both SOP 
requirements in the Self-Assessment form.  

Share the link to this application. Show the 
videos and infographics on screen for all to see. 
Print out the posters to display. 
• And continue to use the booklet to reinforce 

understanding and behaviours after you have 
opened and continue to operate! 

Now get the goodies!



INFOGRAPHICS: 

Click on the infographic you wish to see. 
Scroll through it – enlarge it if you need to 
– and click to return to this page when you 
are done. Then select another.

VIDEOS  
Click on the video you wish to see, and it 
will start to play. Click on the full-screen 
icon if you need to. When done, close it 
to return to this page and select another. 

On the next page:  
DSD Offices contact details 

Physical  
Preparation

• The physical space of your 
premises/facility)

• Cleaning

• Hygiene

REOPENING YOUR ECD OR PARTIAL CARE 
FACILITY SAFELY, RESPONSIBLY, EASILY

If you run an ECD Programme or Partial Care Facility, the Department of Social 
Development (DSD) requires you to complete a Self-Assessment form to confirm 

that your facility, the premises, equipment and your daily procedures meet the 
Department’s health and safety standards for COVID-19. This quick guide gives 

you a view of what you have to do to be successful. 

THE QUICK GUIDE COVERS 
WHAT IS REQUIRED FOR:

Information &  
Communication
• Information to prepare  

before you open

• Communication required 
before you open

• Information requirements 
when you are open 

A quick guide  
to getting it right

An early childhood development programme (ECD Programme) means the provision 
of early learning and development opportunities, daily care and support to children 

from birth to six years, that falls within the provisions of the Children’s Act, and includes 
– an ECD centre; a child minder; a playgroup; a toy-library; a mobile early childhood 

development programme and a parental support programme.

 
 FACE MASKS 
 
HYGIENE

• When on the premises of your Early 
Childhood Development programme and 
when arriving or leaving: all staff members 
are required to wear face masks; children  
of 2 years and older must be encouraged 
to wear masks.

• Face masks must cover both the  
mouth and nose.

PREPARATION

• Your programme must have additional 
clean face masks (about 1 for every 10 
children) to use in the case where a child 
becomes sick with COVID-19 symptoms. 

• You must supply 2 masks to every  
staff member.

A quick guide to:
Face masks, hand washing, 
sanitising and storage
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Building a Caring Society. Together.

A quick guide to:
Returning your child to our care
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 INFORMATION AND 

COMMUNICATION

• Returning your child to an 
Early Childhood Development 
programme is totally voluntary. 

• Any child with an underlying 
health condition may not return 
to your programme  without a 
doctor’s certificate stating that 
the child is not at high risk as a 
vulnerable person.

DROP OFF 

• Bring your child to the 
reception/quarantine area 
for screening process and a 
temperature check (for both 
adult and child).

• If your child’s screening 
is successful (no elevated 
temperature or observable 
symptoms of Covid-19) you may 
leave your child in the care of a 
staff member who will take the 
child to class.

• No parent will be permitted 
entry inside the programme’s 
premises.

A quick guide to:
General safety measures
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An Early Childhood Development Programme or Partial Care 
Facility must keep a record of the following information pertaining 
to every child that is admitted to the programme or facility: 

(a)  Full names and  
 surname of the child; 

(b)  Medical history of the  
 child (if any); 

(c)  Date of birth of the child;   
 and Information of at  
 least one contactable   
 parent or legal guardian,   
 which must include  

(i)  full name and surname; 

(ii)  contact telephone   
 number; 

(iii)  relationship with the   
 child, if not parent; 

(iv)  alternative contact   
 number; 

(v)  physical residential   
 address; 

(vi)  physical work address,  
 if applicable; and 

(vii)  name and contact   
 details of alternative   
 emergency contact   
 person if the parent   
 cannot be reached.

KEEPING RECORDS

 
CLEANING

• Food must be prepared in 
a clean, sanitised kitchen.

• Surfaces must be cleaned 
daily with disinfectant 
cleaner (such as 250ml of 
bleach to 5 litres  
of water).

• Pots, bowls and spoons 
should be cleaned with 
soap and hot water to kill 
germs.

 PHYSICAL SPACE

• Food should be delivered 
to each classroom with 
the bowls and utensils 
for this group and should 
be dished up by the staff 
member in that group.

• Children should eat their 
meals in the classrooms 
under the supervision of  
staff members.

• Children should 
preferably sit in rows 
or marked squares on 
the floor to eat, and not 
opposite each other.

A quick guide to:
Food preparation and mealtimes 
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Building a Caring Society. Together.

A quick guide to:
Playground protocols

EARLY CHILDHOOD 
DEVELOPMENT PROGRAMMES

 
PHYSICAL SPACE

• If your programme has more than one 
group or class, there must be a schedule 
in place for outdoor play time to ensure 
that they do not mix. 

• Small groups must go out in turns, and 
sanitisation of the area needs to be done 
before the next group may enter the area.

• Children should play in different play 
areas, with the staff member for that 
group walking around, to make sure they 
practice physical distancing.

Building a Caring Society. Together.

Brought to you by the 
Department of Social 
Development. 

Visit www.dsd.gov.za

 
ENTRANCE TO THE 
PROGRAMME PREMISES 

INFORMATION

• Parent rules must be posted 
and visible. 

• Parents must complete 
questionnaire on arrival.

PHYSICAL SPACE

• No parents permitted into the  
premises.

• There must be a safe space at 
the entrance to wash hands 
with soap and clean water or 
sanitise hands of each child.

RECEPTION AREA

PHYSICAL SPACE

• Distance must be marked 
out in the Reception area, to 
implement physical distancing 
– between 1.5m to 2 meters 
apart.

• You must have two appointed 
and trained staff members 
to receive and screen/test 
children on arrival.

HYGIENE

• On arrival, each child must 
be screened/tested by 
taking their temperature and 
checking for symptoms of 
COVID-19 (see Symptoms).

• Staff members and parents 
must wear face masks.  
Children over 2 years old are 
encouraged to wear masks.

Arrival

A quick guide to:
Arrivals, Entry and Collections
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Building a Caring Society. Together.

A quick guide to:
Groups & classes protocols
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CLEANING

• All surfaces in your 
programme’s premises 
and all learning apparatus 
must be disinfected 
before and after use.

PREPARATION

• Ensure that the  
windows and doors are open 
to allow for ventilation and 
dispersion of air particles or 
droplets that are emitted from 
sneezing, coughing or singing. 
There are no heating units 
permitted within the premises.

PHYSICAL SPACE

• Divide children into groups of 5 to 10.

• Tables and chairs should be placed further apart.

• Only 1 to 2 children at small pre-school tables.

• Children should sit in rows (not opposite one another) with 1.5 m spacing 
between them.

• At nap time, make more room in classes for children to sleep. If extra 
classes are available for sleeping, split learners into groups to sleep at  
least 1.5 meters apart or let them sleep head to toe.

PHYSICAL SPACE

• Your programme must have an isolation space to 
serve as a separate, sanitised sick-room where staff 
or learners with suspected COVID-19 symptoms can  
be quarantined (see Symptoms).

• Your programme must be equipped with a basic 
first aid kit, including rubber gloves.

A quick guide to:

The quarantine process
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 RESTROOMS/TOILETS 

PREPARATION

• You must establish a Toilet Routine  
to follow throughout the day. 

• Your programme must have a sufficient supply  
of toilet paper, tissues and paper towels  
every day.

HYGIENE

• After using the toilet, hands must be  
washed with water and soap; then dried  
with a paper towel and sanitised (using  
sanitiser containing 70% alcohol; or vinegar). 

• Restrooms and toilets must be cleaned and 
sanitised after each child has used them.

Building a Caring Society. Together.

A quick guide to:
Using restrooms/toilets  
and nappy disposal
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RETURNING 
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For children and parents

For staff training
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Personal 
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The 3 Safety 
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Physical 
Distancing

We’ve Got This

Cleaning, 
Sanitising and 
Disinfecting



On the next page:  
DSD Offices contact details 
continued 

Click here to return to page 5. 

Province Contact 
person

Physical address Contact details

Eastern 
Cape

Mr Zandisile 
Tafeni

Beacon Hill Office 
Park, Corner 
Hargreaves Road 
and Hockley 
close, King 
Williams Town

043 605 5129 / 5082 /  
082 411 5782  
zandisile.tafeni@ecdsd.gov.za

Free 
State

Ms. 
Makgotso 
Mosetlhe

Mr. Thomas 
Tladi  

Ms. Portia 
Malgas 

3rd Floor

Old Mutual 
Building Charlotte 
Maxeke Street 
Bloemfontein

083 274 5610

Makgotso.Mosetlhe@fssocdev. 
gov.za

051 4000 232 / 083 451 6983  
Thomas.Tladi@fssocdev.gov.za

072 954 2299

Portia.Malgas@fssocdev.gov.za

Gauteng Ms. Keba 
Ntwampe 

Ms Ntheki 
Kgukutli 

Ms. Mantwa 
Mogashoa

No. 69 
Commissioner Str, 
Thusanong Bld 
JHB,2000

011 355 7924 / 082 469 3129  
Keba.Ntwampe@gauteng.gov.za

0113557846 / 0823363123  
ntheki.kgukutli@gauteng.gov.za

011 355 7845   Cell: 082 469 3123

Mantwa.Mogashoa@gauteng. 
gov.za

KZN Ms Buyisiwe 
Sophazi

174 Mayors Walk 
Pietermaritzburg 
3201  

082 8055 977 / 033 264 2091

Buyisiwe.Sophazi@kznsocdev.
gov. za

Province Contact 
person

Physical address Contact details

Limpopo Ms Jennifer 
Thabethe 

Ms Lerato 
Khwinana

18 College Street 
Polokwane 0700

015 230 4326 / 4300

015 230 4300 / 071 403 3033 
KhwinanaDL@dsd.limpopo.gov.
za

North  
West

Ms Eva 

Malaka Ms 

Motlatsi 
Ramarumo

4th Floor 
Provident 
House,University 
Drive Mmabatho 
2745

082 4806 5444 / 018 388 1512 
emalaka@nwpg.gov.za

018 388 1646 / 082 498 9631 
mramarumo@nwpg.gov.za

Northern 
Cape

Ms Martha 
Louw  

Ms Arne  
Ludike

Mimosa Complex 
Barkley Road 
Kimberly 6300

082 822 9298 / 053 874 9276 
Marthalouw@ncpg.gov.za 

053 874 9286 / 082 325 0843 
Aludike@ncpg.gov.za

Mpumalanga Ms Zodwa 
Maseko

Building 37

Government 
Street

Nelpruit 1200

082 887 9447

ZodwaMa@dsdmpu.gov.za 

013 766 3627/ 082 708 3434

DoreenM@dsdmpu.gov.za

Western 
Cape

Ms. Tughfa 
Hamdulay

Ms. 

Nomazizi 
Mguda

14 Queen Victoria

Street Cape Town

021 483 4829

Tughfa.Hamdulay@westerncape. 
gov.za

021 483 4556

Nomazizi.Mguda@westerncape. 
gov.za



Building a Caring Society. Together.

Your daily programme should remain 
as close as possible to the routine as 
usual, but with additional caution and 
preventive measures built into your 
activities throughout the day. 

Children feel safe and 
secure in a routine 
where they know 
what to expect. 


