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Ms Nelisiwe Ntombela is the Head of Department for the
Free State Department of Social Development, with
extensive leadership experience in both Information and
Communication Technology (ICT) and Corporate Services.

She previously served as Director: ICT in the Department of
Community, Roads and Transport, and later as Director: ICT
in the Department of Social Development. She
subsequently held the position of Acting Chief Director:
Corporate Services, where she oversaw key support
functions and strengthened organisational performance
and governance systems. Through these roles, she has

gained extensive experience and strategic-level expertise in
Corporate Services management.

Ms Ntombela also served as Acting Head of Department for Social Development before
being permanently appointed to the position in 2025.

She holds a Master of Commerce (MCom) in Development Finance from the University of
Cape Town and a Master of Business Administration (MBA) from the University of the Free
State. Her academic qualifications further include a BSc Honours in Information Systems
from UNISA and a BTech in Information Systems and Technology from the University of
Johannesburg.

Her professional expertise spans ICT management, Corporate Services, corporate

governance, project management, and strategic planning. She has a proven track record of
aligning organisational strategy with operational objectives and implementing systems that
enhance efficiency, accountability, and service delivery.




